CARD/STICKERS/POCKET (SLEEVE)

IMPORTANT:

« Pro Trailer Backup Assist depends on how and where
you place the sticker.

- Do not attempt to place the sticker until you read through

all of Step 3 on pages 10 and 11 for sticker placement details.

- Additional stickers can be purchased through your
Ford dealer's parts department.

PROTRAILERBACKUPASSIST.COM/EXPEDITION

Scan the QR code for additional resources for the
Pro Trailer Backup Assist setup.

This Quick Start Guide is not intended to replace your
vehicle Owner’s Manual, which contains more detailed
information concerning the features of your vehicle,

as well as important safety warnings designed to help
reduce the risk of injury to you and your passengers.
Please read your entire Owner’s Manual carefully as you
begin learning about your new vehicle and refer to the
appropriate chapters when questions arise.

Allinformation contained in this Quick Reference Guide was

accurate at the time of duplication. We reserve the right
to change features, operation and/or functionality of any
vehicle specification at any time. Your Ford dealer is the
best source for the most current information. For detailed
operating and safety information, please consult your
Owner’s Manual.
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WARNING: Driving while distracted can result in loss of vehicle
control, crash and injury. We strongly recommend that you
use extreme caution when using any device that may take
your focus off the road. Your primary responsibility is the safe
operation of your vehicle. We recommend against the use of
any hand-held device while driving and encourage the use of
voice-operated systems when possible. Make sure you are
aware of all applicable local laws that may affect the use of
electronic devices while driving.

LEARN MORE ABOUT YOUR NEW VEHICLE

Scan the country-appropriate QR code with your smartphone
(make sure you have a scanner app installed) and you can
access even more information about your vehicle.

UNITED STATES

Ford Customer Relationship Center
1-800-392-3673 (FORD)

(TDD for the hearing impaired: 1-800-232-5952)
owner.ford.com

o @FordService

CANADA

Ford Customer Relationship Centre
1-800-565-3673 (FORD)

(TDD for the hearing impaired: 1-888-658-6805)
ford.ca

o @FordServiceCA

PRO TRAILER BACKUP ASSIST
QUICK START GUIDE




WHAT IS THE PRO TRAILER BACKUP ASSIST?

The Pro Trailer Backup Assist control knob on your
instrument panel will forever change how you look at
backing up a trailer.

Turn the knob in the direction you want the trailer to go
and the system takes over the steering to get it there.
This frees you to focus on monitoring the mirrors and
applying the brake and accelerator.

The setup starts with you placing a sticker in a specific
spot on your trailer, taking a few measurements and
entering them into the system.

It is very important to follow the setup procedure
carefully to ensure correct placement of the sticker.
This guide walks you through that process, step by step,
and lets you be on your way.

HOW DO | USE IT?

Set up this feature by following all six steps listed
in this guide. See the next page for what you need
to complete the setup.

1. Position your vehicle and trailer. PG 5

2. Follow the information display prompts. PG 6-9
3. Placing the sticker. PG 10-11

4. Measuring key points. PG 12-13

5

. Enter your measurements into the information
display. PG 14-15
6. Confirming the sticker location and calibrating
the system. PG 16-17

7. Feature Operation. PG 18-22

Scan the QR code for step-by-step
videos for the Pro Trailer Backup
Assist setup.

TO SET UP THIS FEATURE, USE THE:
(a) 5-way controls on your steering column

(b) Information display in your instrument cluster

(c) Pro Trailer Backup Assist control knob
(d) Center display

Center
display

Information
display

u 5-way controls

(el Control knob

PROTRAILERBACKUPASSIST.COM/EXPEDITION




WHAT YOU NEED FOR SETUP PRO TRAILER BACKUP ASSIST FEATURE SETUP

Read and follow all of these steps carefully to get the best results. w

STEP 1: POSITION YOUR VEHICLE AND TRAILER

= Hitch your conventional trailer to the vehicle. For additional information on
This guide with the An adult or older hitching your trailer, refer to the Towing chapter of your Owner's Manual.

measurement card Tape measure Pen to record your Step-by-step videos child assistant - Park your vehicle and hitched trailer on a level surface.

and the stickersin (English or metric) measurements ) to help you with - Make sure tha.t the trail.er and vehif:le are ir:l line with each 'other. :
the inside back in the guide measurements You can do this by putting the vehicle in drive (D) and pulling straight forward.
cover pocket (optional)

Note: For best results, use a drawbar with a rise or drop that allows the
trailer to sit level to the ground when attached to the vehicle.

PROTRAILERBACKUPASSIST.COM/EXPEDITION

Please contact your dealership if you need assistance setting up your trailer.




PRO TRAILER BACKUP ASSIST FEATURE SETUP SET UP YOUR TRAILER

STEP 2: FOLLOW THE INFORMATION DISPLAY PROMPTS

NAME YOUR TRAILER.

ok | = Towing

Press the center button on the knob located to Press the down arrow on the left-hand side of the 5-way steering T : Use the 5-way steering wheel controls to choose the alphanumeric
the right of the steering wheel to begin setting wheel controls to highlight Add Trailer. Press OK to confirm. z
up the Pro Trailer Backup Assist.

characters. Press the right arrow to advance to the next letter. When
finished spelling out the name of the trailer, press OK to confirm.
To delete a letter, press the up or down arrow key until you see a blank.

3863.4mi PRNDM

Pro Trailer Backup Assist™
~ TrailerA
Trailer B

[ Towing SELECT THE TYPE OF BRAKE SYSTEM FOR YOUR TRAILER.

Trailer Brake Type & ’ 7
Default (Electric/Surge/None) Select Default if your trailer has electric, surge or no brakes.

386341 PRNDM RO Press OK to select and advance to the next screen.

Information display Press 0K to elect

3863.4mi PRNDM

552mitoE

! SELECT THE BRAKE EFFORT FOR YOUR TRAILER.
= fouine = The default value is Low and is the recommended setting for most trailers.
~ Low If your trailer's brakes require more initial voltage, or if you prefer more

Meclom aggressive trailer braking, then select either the Medium or the High setting.

High

Press [OK] to Select

FOLLOW THE INFORMATION DISPLAY PROMPTS.
3863.4mi PRNDM

(6] ‘




PRO TRAILER BACKUP ASSIST FEATURE SETUP

or 7' = Towing
Trailer Blind Spot

Do you want to Setup Blind Spot
with Trailer?

Press(OK] to Select

3863.4mi

552 mitoE
H E®

It o | am TOWINg
Add Trailer Blind Spot
Is the width less than 9ft and length less
than 33ft?

Yes

No
Press[OK to Select

3863.4mi PRNDM
552mitoE

wi | o Towing

Add Trailer Blind Spot
Enter Trailer Length

Press 0K | to Confirm

3863.4mi RNDM

Trailer Blind Spot Information System (BLIS) detects vehicles that may have
entered the blind spot zone. The detection area is on both sides of your vehicle and
trailer, extending rearward from the exterior mirrors to the end of your trailer.

A message asks you if you want to set up BLIS with trailer screen. Select Yes or No.
If No, the system turns off. If Yes, the menu goes to the next screen.

The system asks you if the width of the trailer is less than 9 ft (2.7 m) and length
less than 33 ft (10.1m).

If No, the system turns off. If Yes, the menu goes to the next screen.

The system prompts you to enter the trailer width measured at the front of
the trailer.

Note: You do not need to enter an exact trailer width measurement. You only
need to confirm that the width of the trailer is 8.5 ft (2.6 m) or less.

The next screen asks you to enter the length of the trailer measured between the
trailer hitch ball and the rear of the trailer. Toggling up or down using the menu
buttons increases or decreases the measurement by 3 ft (1 m). Select a length
that is equal to or within 3 ft (1 m) of the actual measured length.

: 552mitoE
H E /Ti\

/@ an | = TOWing

Trailer Ba(kuESetup

Do you want to Complete
Trailer Backup Setup?

250
oo Ty
@
o

[RESEGE

Yes
No
ress (0K to Select
3863.4mi >RNDM
. 552mitoE
H H E¥™G

/i®  ea= | e TOWing
Trailer Backup Setup

Drive Forward to
Straighten Trailer

Press (0K to Continue

3863.4mi RNDM

— 289 mitoE
H o E VTE'C

E

Pro Trailer Backup Assist™
Place Sticker Now.
Refer to Printed
Quick Start Guide.
Press OK to Continue

3863.4mi RNDM

\n
N
e

Next, a message appears in the information display asking if
you want to add Pro Trailer Backup Assist.

Straighten out the trailer, if necessary.

The information display directs you to this Quick Start Guide
for how to proceed.




PRO TRAILER BACKUP ASSIST FEATURE SETUP

STEP 3: PLACING THE STICKER

You need to place the entire sticker in the green
zone on the trailer as outlined in the diagram on the
next page. The sticker is in the back cover pocket of
this guide.

Rear view
camera

Note: You may find it helpful to have someone assist you with
the tasks on the next page.

Make sure to gather the following items before exiting
the vehicle:

Sticker and measurement
card (provided inside the back
cover pocket of this guide).

Tape measure and pen
(not provided).

OUTSIDE THE VEHICLE

~ -
| Top Views
|
|
L
| He
o Yes
] L 38
| //7/7) ~
| o
| 2
L/ iy 85 \[e]

A-Frame Trailer Tongue

- Take the measurement card and the sticker from the back of this
guide, a tape measure and a pen, and walk back to your trailer.

- Determine where to place the sticker. You must place it in the
green zone as indicated in the diagram below.

- Confirm that the sticker is visible using the center display. An
assistant can remain inside the vehicle to help you do this.

22in
55 cm

Straight Trailer Tongue

Note: You must place the entire sticker within the green zone. Once you place the
sticker, you cannot move it. Do not attempt to re-use stickers. Use a new sticker.

STICKER PLACEMENT TIPS

- Perform sticker placement
when temperatures are
above 32°F (0° C).

- Put the sticker on a flat, dry,
clean horizontal surface.

+ Using a tape measure,
find a place to put the
entire sticker in range,
as shown to the left:

— Within the green zone.

— Between 7in (17 cm) and
22in (55 cm) from the
trailer ball hitch.

- Make sure no hardware will
obstruct the view from the
camera to the sticker (jack
handle, wiring, etc.)

- Place the sticker.




PRO TRAILER BACKUP ASSIST FEATURE SETUP

STEP 4: MEASURING KEY POINTS

OUTSIDE THE VEHICLE

Now that the sticker is in place, you must take a few
measurements. For the system to perform its best, it
is important to make sure that the measurements you
take are accurate.

PRO TRAILER BACKUP ASSIST RECORD ALL FOUR
MEASUREMENT CARD

DISTANCES ON YOUR
MEASUREMENT CARD,
LOCATED IN THE BACK
COVER POCKET OF
THIS GUIDE.

M

EASUREMENT TIPS

When you take measurements A-C, round off your
numbers to the nearest half-inch increment. For
measurement D, round to the nearest inch.

« For measurements A-C: if a distance ends in one-

quarter of a measurement unit or greater, round up
to the next half-increment. If not, round down. For
example, 12 ¥ inches would be rounded up to 12 V2.
12 /s inches would be rounded down to 12.

- For measurement D: If a distance ends in anything

less than one-half of a measurement unit, round
down to the current whole inch. If a distance ends in
one-half or greater of a measurement unit, round up
to the next whole measurement unit. For example,
12 /4 inches would be rounded down to 12. 12 /2
inches would be rounded up to 13 inches.

« Be sure to use the measurement unit that is

consistent with what your vehicle uses. Use inches
if your vehicle is set to U.S. units. Use centimeters if
your vehicle is set to metric units.

Note: An easy way to check to see which units your vehicle uses
is to look for outside temperature readings or estimated fuel
economy. Fahrenheit or miles indicates U.S. units. Celsius or
kilometers indicates metric units.

MEASUREMENT A

The horizontal distance from the
bumper to the center of the ball
hitch on the trailer.

MEASUREMENT B
The horizontal distance from the
center of the ball hitch to the center

of the sticker.

MEASUREMENT C
The distance from the rear view
camera to the center of the sticker.

MEASUREMENT D

The horizontal distance from the
bumper to the center of the trailer
axle (single axle) OR the center of
the trailer axles (two or more axles).




PRO TRAILER BACKUP ASSIST FEATURE SETUP

STEP 5: ENTER YOUR MEASUREMENTS INTO THE INFORMATION DISPLAY Once you add your last measurement, the information display shows

INSIDE THE VEHICLE you all of your entered measurements. Review and confirm.

For this part of the setup, use the information display and your

5-WAY STEERING CONTROLS to enter the four measurements. i
552mitoE

-
m

e

E¥ R

« Towing
Review Measurements

A:000.0in C:000.0in
B:000.0 in D: 0000 in

Confirm Change

@ |« Towing

Trailer Backup Setup

Enter Measurement A:
Horizontal distance from
bumper to ball center.

Press (0K to Confirm

Press (OK] to Select

3863.4mi PRNDM

3863.4mi PRNDM

ENTERING YOUR MEASUREMENTS
- Use the up/down arrows to increase or decrease the numbers as needed. Press OK to

confirm each measurement. The screen prompts you to add the next measurement. Note: If you want to revise your measurements, highlight Change and press OK.

Otherwise, press the arrow to highlight Confirm and press OK.
- Refer to the measurements you recorded on your measurement card and enter each

one into the information display.

[14]



PRO TRAILER BACKUP ASSIST FEATURE SETUP

STEP 6: CONFIRMING THE STICKER LOCATION
I Pro Trailer Backup:AssistT™

INSIDE THE VEHICLE [ Trailer View
Look for the circle in the center display. |

Is that your sticker?
Use the steering wheel controls to select Yes or No.

If you select No, you may need to repeat the setup procedure from
the beginning.
Note: If your system cannot locate the sticker, try the following:

- Clean the rear view camera lens.

- Make sure you place the entire sticker between 7in (17 cm) and 22 in
(55 cm) from the trailer ball hitch.

- Refer to your Owner's Manual for

CALIBRATING THE SYSTEM

additional support. S o 552mitoE

You'll see a confirmation message
when you successfully confirm
the target.

E

Trailer Backup Setup
Check Trailer View on
Center Display.

Is Sticker Circled?
Yes No

3863.4mi PRNDM

552mitoE
EYR
Trailer Backup Setup
Trailer Setup Complete.

Measurements are
Saved.

3863.4mi PRNDM

552mitoE 2252
prEm— e e R
L “":i, H C ”1_ H E )'Tif E C “’%}
Pro Trailer Backup Assist™
Drive Straight Forward
to Calibrate.
@) Press Knob to Exit
3863.4mi PRNDM
552 mitoE 2252
e e e e s
L) C—p i [ T

Pro Trailer Backup Assist™
Calibration Complete.
Stop Vehicle to Activate.

@ ) Press Knob to Exit

3863.4mi PRNDM

To complete the setup, you need to drive the vehicle straight
forward between 4 to 24 mph (6 to 39 km/h) as directed by
the information display.

Note: If you turn the steering wheel during this time,
calibration pauses. The information display then prompts
you to drive straight forward to complete the calibration.

The information display shows a message while the system
calibrates and another screen appears when the system
completes the calibration.

Note: For best results, we do not recommend calibrating
the system at night.




FEATURE OPERATION

Note: The system cannot operate if your hands are on the steering wheel.
1. To use, press the center button on the knob and watch the information display screen. Remove your hands from the steering wheel to resume system operation.
Use the steering wheel controls to highlight your trailer, then press OK to select.

————— = _ AnlinE 2
~———————— B il Coom il By B ©ooyy
:m : I Pro Trailer Backup Assist™ Pro Trailer Backup Assist™
AN - [Cargo Remove Hands
bane s ATV from Steering Wheel
RenarS ~ Add Trailer to Activate
—~r’ ¢ -~
&) Press Knob to Exit &) Press Knob to Exit
——— —

3863.4mi RNDM 3863.4mi

2. Once the system locates your sticker, the screen prompts you to shift into reverse (R) to
activate the feature.

289 mitoE 2255 289 mitoE 225°

L H T H ETg F (g -t L% H CT H ET g F (T H ) Pro Trailer Backup Assist™

Backup Slowly

Pro Trailer Backup Assist™ Turn Knob to Steer.

Shift to Reverse
to Activate.

=) Press Knob to Exit

&) Press Knob to Exit

3863.4mi

3863.4mi RNDM ELER RNDM

Note: You may need to drive forward to straighten your trailer.




FEATURE OPERATION

- Take your hands off the steering wheel and turn the Pro Trailer Backup Assist knob instead. The knob acts
as the steering wheel for your trailer.

Note: The further you turn the knob, the sharper the trailer turns.

(

- Once you have the trailer moving in the direction you want it to go, release the knob. You control the accelerator and
brakes while the system steers the vehicle to keep the trailer moving straight back.

Note: If you attempt to accelerate beyond the system’s threshold, the system automatically limits your vehicle's speed.

- Turn and hold the knob left (counterclockwise) » Turn and hold the knob to the right (clockwise)

when you want the trailer to go to the left. when you want the trailer to go to the right. TIPS
TIPS + Assoon as you release the knob or turn it back to » CAUTION: Always keep your hand close to the control
- Find an area where you can safely become familiar « Quickly turning and releasing the knob results in I:wae”(:relr;te;:):ﬂnon, e e | N (T AslEE Ve tE sl o Bliraie s L i e

with the response of your vehicle and trailer when a jerky movement of the vehicle. pauls - You may have to use the knob to correct the trailer

using the system. . Some lighting conditions may make it difficult - Turn and hold the knob continuously for sharper direction while attempting to move the trailer straight
- Try backing up straight and then turning the knob for the system to locate the sticker. If this occurs, PRl e L. back under some conditions.

slowly in the direction you want to go. moving the vehicle and trailer can help the system - A clean sticker provides optimal performance. Use

find the sticker. isopropyl alcohol to clean your sticker, if required.

[20] [21]



FEATURE OPERATION

Even when using the Pro Trailer Backup Assist feature,
be sure to use all visibility aids to help you to back up your
trailer safely.

Use your vehicle mirrors as your primary aid. Be sure to use the
windows and the rear view camera image to view the trailer
direction and determine the trailer placement.

For more troubleshooting and information about Pro Trailer
Backup Assist feature, please see your Owner's Manual.

Note: Driving aids do not replace the need to watch where
the vehicle and trailer are moving and brake when necessary.
Refer to your Owner’s Manual for safety information, more
details and limitations.




