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Rotate the end of the control up/

down to increase/decrease the
speed of the wipers.
Push the end of the stalk:
e quickly for a single swipe
without fluid.
e and hold briefly for three
swipes with washer fluid.

Turns the headlamps off.
Turns on parking, instrument
panel, license plate and

tail lamps.

Turns on headlamps.

(if equipped) Automatically
turns the exterior lamps
on/off based on

available daylight.

(if equipped) Turns on fog
lamps by pulling the control
towards you.

e and hold for a longer
wash cycle.

Your vehicle is equipped with speed
dependent wipers. When the wiper
control is set on the intermittent
settings, the speed of the wipers
will automatically adjust with the
vehicle speed.

Press to adjust the
instrument panel brightness.
Press and hold  to urn on
the interior courtesy lights.
Press  to turn off.

For better visibility, your vehicle
may also automatically turn on
your headlights if your windshield
wipers and auto lamps

(if equipped) are on.

Note: For optimal wiper
performance, clean blades and glass
regularly. Refer to your Owner’s
Guide for more information.

Displays important vehicle
information through a constant
monitoring of vehicle systems.
The system will notify you of
potential problems with a display
of warnings followed by a long
indicator chime. Use the INFO,
SETUP and RESET buttons to

To set the speed:

1. Press ON.

2. Accelerate to the

desired speed.

3. Press SET + and take your
foot off the accelerator.

* To set a higher speed, press
and hold SET + or press SET +
repeatedly until the desired
speed is reached.

access various menus and
settings within the message
center. Refer to your Owner’s
Guide for more information.

lluminates when the passenger
airbag has been turned off due
to the system detecting light

to medium weight in the front

passenger seat. For complete
information, refer to the Front

Passenger Sensing system in the

Seating and Safety Restraints
chapter of your Owner’s Guide.

* To set a lower speed, press
and hold SET — or press SET —
repeatedly until the desired speed
is reached.

 To return to a previously set
speed, press RESUME.

* To turn off, depress the brake
pedal or press OFF.

-

: Press to increase/
decrease volume levels.

: Press to access the
previous/next radio station,
CD track or preset satellite
radio channel.

: Press repeatedly
to access all possible
media sources.

The Mobile Media Navigation
System allows you to record CDs,
listen to your saved music, play
DVDs and access climate control
options in addition to navigating the
vehicle. Refer to your Navigation
supplement for more information.

: Press to access voice
recognition, if equipped.

: Press to access SYNC®
phone features, if equipped.
For a complete list of all
possible options, refer to
your Owner’s Guide.

repeatedly to turn the
feature on, cycle through your
color options and turn the feature
off. When activated, the foot well
areas, cup holders and center
console bin illuminates with the

Push once to activate high heat,
twice to activate low heat and a
third time to deactivate.

Helps you maintain stability
and steerability of your vehicle
during a variety of road
conditions. If your vehicle
becomes stuck, try turning
off the AdvanceTrac® system
(by pressing the control) to
allow wheel spin and help
increase momentum to help
dig the vehicle out. Refer to
your Owner’s Guide for
more information.

Service Engine Soon Light
[lluminates briefly when the ignition is
turned on. If it remains on or is blinking
after the engine is started, the On Board
Diagnostics System (OBD-Il) has detected
a malfunction. Drive in @ moderate fashion
and contact your authorized dealer as soon
as possible.

ABS (Anti-lock
Brake System) Light
llluminates briefly when the ignition is
turned on. If the light remains on or
continues to flash, a malfunction has been
detected. Contact your authorized dealer
as soon as possible and have the system
serviced. Normal braking (less ABS) is still
functional unless the brake warning light
is also illuminated.

Airbag Readiness Light
[lluminates briefly when the ignition is
turned on. If this light fails to illuminate,
remains on or continues to flash after the
engine is started, contact your authorized
dealer for service as soon as possible.

A chime will also sound if there is a
malfunction in the indicator light.

Throttle Control/
Transmission Light
llluminates when a powertrain or AWD
fault is detected. If the light remains on
or continues to come on, contact your
authorized dealer for service as soon
as possible.

Traction Control™ Light
[lluminates when AdvanceTrac®/
TractionControl™ is active. If the light
remains on, contact your authorized dealer
as soon as possible.

Low Tire Pressure Warning
[lluminates when your tire pressure is low.

If the light remains on, the tire pressure
should be checked. If the light does not turn
on or begins to flash when the ignition is
first turned on or while driving, contact your
authorized dealer as soon as possible.
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Note: The system illustrated here is the navigation based audio system.
Please refer to your navigation supplement for complete information on this system.

In-dash CD6/MP3 Satellite Compatible Sound System

(if equipped)

VOL/PUSH
Push to turn the system on/off. Turn to
increase/decrease the volume.

CD

Press to enter CD/MP3 mode. If a disc is
already present in the system, CD play will
begin where it last ended.

AM/FM
Press repeatedly to cycle through AM, FM1 or
FM2 frequency bands.

CLOCK

To set the time, press CLOCK. Use the
memory preset numbers (0-9) to enter the
desired time.

SIRIUS
Press repeatedly to cycle through SAT1, SAT2
and SAT3 (satellite radio modes, if equipped).

Press MENU when active and then OK to enter

the satellite radio menu and access more
options. Refer to your Owner’s Guide for
more information.

SOUND

Press repeatedly to access: Bass, Treble,
Balance, Fade, Speed compensated volume
and All seats (Occupancy mode, if equipped)
menu options. Press < SEEK/TRACK P> to
make adjustments.

SCAN

Press for a brief sampling of all radio stations,
CD tracks or satellite radio channels

(if equipped). Press again to stop.

DIRECT

Press DIRECT and then, using the memory
presets (0-9), enter in the desired radio station,
track number, MP3 folder number

(if in MP3 mode), or satellite radio channel.

TUNE

Turn to go to the next/previous satellite radio
channel, or to go up/down the radio band
frequency in individual increments.

SIRIUSE® satellite radio broadcasts music, sports, news and entertainment programming. For more
information and a complete list of SIRIUS® satellite radio channels, visit www.sirius.com in the United
States, www.sirius-canada.ca in Canada, or call SIRIUS® at 1-888—-539—7474. Satellite radio is only

available with a valid SIRIUS® radio subscription.
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Note: The system illustrated here is the navigation based climate system.
Please refer to your Owner’s Guide for complete information on this system.
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This Quick Reference Guide is not intended to replace your vehicle Owner’s
Guide which contains more detailed information concerning the features of
your vehicle, as well as important safety warnings designed to help reduce the
risk of injury to you and your passengers. Please read your entire Owner’s
Guide carefully as you begin learning about your new vehicle and refer to the
appropriate sections when questions arise.

All information contained in this Quick Reference Guide was accurate at the
time of duplication. We reserve the right to change features, operation and/or
functionality of any vehicle specification at any time. Your Ford dealer is the
best source for the most current information. For detailed operating and safety
information, please consult your Owner’s Guide.

FORD MOTOR COMPANY
Customer Relationship Center | PO. Box 6248 | Dearborn, MI 48121
1-800-392-3673 (FORD) | (TDD for the hearing impaired: 1-800-232-5952)

January 2009

First Printing

Quick Reference Guide
Milan

ANT] 19G217 AA Litho in USA

150723_10_Milan_123008.indd 7-12

Dual Automatic Temperature Control (if equipped)

Y Press to turn on/off.

AUTO/

Driver Side Temperature
Press to activate automatic temperature
control. The system will automatically
determine fan speed, airflow location, A/C
(on or off) and outside or recirculated air, to
heat or cool the vehicle to reach the desired
temperature. Press again to deactivate. Turn
to increase/decrease the temperature on the
driver side of the vehicle (when PASS TEMP
is active) or for the entire vehicle cabin (when
PASS TEMP is not active).

PASS TEMP

Press to activate the passenger side climate
control (Dual Zone). Turn the control to
increase/decrease temperature on the
passenger side. Press again to turn off

and return to Single Zone where the driver
side temperature control determines the
temperature for the entire vehicle.

MAX A/C

Distributes recirculated air through the
instrument panel vents to cool the vehicle.
This mode is more economical and efficient.
May also help reduce undesirable odors from
entering the vehicle.

Fan Speed
Press + to increase or — to decrease fan speed.

W Distributes outside air through the
windshield defroster and demister vents.
Can be used to clear thin ice or fog from
the windshield.

<&> Recirculated air may reduce the amount
of time needed to cool down the interior of the
vehicle and may also help reduce undesirable
odors from reaching the interior of the vehicle.

Gsp) Press to activate and clear the rear
window and side heated mirrors (if equipped)
of thin ice and fog. Press again to deactivate.

Airflow Modes

Select if you would like airflow through the panel
vents 4, floor vents <., panel and floor vents
A or through the defrost/floor vents 4.

Rearview Camera

(if equipped)

This system provides a visual display of

the area behind the vehicle. The display
automatically appears on the navigation screen
(if equipped) or in the rear view mirror when
the vehicle is in Reverse (R) and uses colors
(green, yellow and red) to alert you of your
proximity to objects. Note: Visibility aids do not
replace the need to watch where the vehicle is
moving. Refer to your Owner’s Guide for safety
information, more detail, and limitations.

Blind Spot Information
System® (BLIS®) with

Cross Traffic Alert (CTA)

(if equipped)

BLIS® uses radar sensors to help you
determine if a vehicle may be in your blind
spot zone when driving on roads and freeways.
The CTA feature alerts you if a car is coming
toward you when you are backing out of a
parking space. Note: Visibility aids do not
replace the need to watch where the vehicle is
moving. Refer to your Owner’s Guide for safety
information, more detail, and limitations.

SYNC® (if equipped)
SYNC® is a hands-free communications and
entertainment system with special phone and
media features. For more information, please
refer to the SYNC® Supplement, the SYNC®
section in the Navigation Supplement

(if equipped) or visit www.SyncMyRide.com.

Integrated Keyhead
Transmitter (IKT)

o Press 2 once to lock all
doors. Press again to confirm all doors
are closed.

 Press 2 once to unlock the driver’s
door. Press again within five seconds to
unlock all doors.

® Press W) to activate the panic alarm.
Press again or turn the ignition on to
deactivate.

* Press 53 twice within three seconds
to open the trunk.

o Car finder: Press (@ twice within three
seconds to locate your vehicle. The horn
will chirp and the turn lamps will flash.

AWD

(All Wheel Drive,

if equipped)

AWD is always active and uses all four
wheels to power the vehicle, thereby
increasing traction and enabling you to
drive over terrain and in road conditions
that a conventional two-wheel drive vehicle
cannot. Your vehicle is not intended for
off-road use. Note: Use only the provided
spare tire. Using a different size could
cause the AWD system to stop functioning
and default to front wheel drive. Your AWD
vehicle has special towing instructions.
Refer to your Owner’s Guide for

more information.

Improved Fuel Economy
While Coasting or
Deceleration

Your vehicle has been designed to improve
fuel economy by reducing fuel usage

during coasting or deceleration. This may
be perceived as a light to medium braking
sensation when removing your foot from the
accelerator pedal.

Securicode™ Keyless
Entry System

Allows you to lock or unlock the doors
as well as open the trunk without a key.
Ensure that you have your five digit
factory code located on your owner’s
wallet card in the glove box.

 To unlock the driver’s door, enter your
five digit factory code.

* To unlock all doors, enter your five
digit factory code and, within five
seconds, press 3-4.

* To open the trunk, enter your five-digit
factory code and, within five seconds,
press 5-6.

* To lock all vehicle doors, press 7-8
and 9-0 at the same time (you do not
need to enter your factory code first).

Moon Roof (if equipped)
Your moon roof is equipped with an
automatic one-touch express opening,
closing and venting feature.

 To open: Press and release the rear
portion W of the control.

* To close: Press and release the front
portion A of the control.

* To vent: When the glass panel is closed,
press and release the front portion A of
the control.

* To close from a venting position: Press
and hold the rear portion W of the
control until the glass stops moving.

Reverse Sensing System

(if equipped)

The reverse sensing system may warn
you if there is an object behind the
vehicle. A warning tone will sound which
increases in frequency as the object gets
closer and then will sound continuously
when the object is less than 10 inches
away. The system is active when the
vehicle is in Reverse (R) and traveling less
than 3 mph (5 km/h). Note: Visibility aids
do not replace the need to watch where the
vehicle is moving. Refer to your Owner’s
Guide for safety information, more detail,
and limitations.

Easy Fuel™ ‘No Cap’ Fuel System

With this system, you simply open the fuel filler door, insert the nozzle and begin fueling. It is
self-sealing and therefore protected against dust, dirt, water, snow and ice. To use a portable
fuel container, slowly insert the fuel funnel (attached to the underside of the spare tire cover
or included with the tire changing tools), and pour the fuel into the funnel. Wait five seconds
from the time the refueling nozzle is shut-off until the nozzle is pulled back out of the pipe

to allow residual fuel in the nozzle to drain into the tank. When done, clean the funnel or
properly dispose of it. Extra funnels can be purchased from your authorized dealer. Do not use

aftermarket funnels as they will not work with the Easy Fuel™ system and may cause damage.

Tire Pressure

Check your tire pressure at least once a month and before long trips (including spare, if
equipped). The recommended specifications are on the Safety Compliance Certification

Label or Tire Label located on the B-Pillar or the edge of the driver’s door. As an added safety
feature, your vehicle has been equipped with a Tire Pressure Monitoring System (TPMS)
that illuminates a low tire pressure warning light when one or more of your tires is significantly
under-inflated. Refer to the Tires, Wheels and Loading chapter in your Owner’s Guide for

more information.

Location of Spare Tire and Tools

Your spare tire and tools are located in the trunk, under the floor panel. The spare tire is
designed for emergency use only and should be replaced as soon as possible. For complete
details on how to change your tire, refer to the Roadside Emergencies chapter in your
Owner’s Guide.

Roadside Assistance

Your new Mercury Milan comes with the assurance and support of 24-hour emergency
roadside assistance. Roadside assistance includes such services as: lockout assistance,
limited fuel delivery, battery jump starts, changing a flat tire, towing, and winch out. To
receive roadside assistance in the United States, call 1 (800) 241-3673. In Canada,
call 1 (800) 665-2006.

S.0.S. Post Crash Alert System™

This system provides audible and visual alarms when a crash causes the deployment of
airbags or the activation of the safety belt pretensioners. The turn signals will flash and the
horn will sound. To deactivate, press the hazard flasher control, or <» on your

remote transmitter.

Fuel Tank Capacity/Fuel Info

All wheel drive vehicles have a fuel tank capacity of 16.5 gallons (62.4L) while front wheel
drive vehicles have a fuel tank capacity of 17.5 gallons (66.2L). Flex fuel vehicles have a
yellow ring around the top of the fuel filler inlet (tube) and can use either Regular unleaded
fuel, E85 Ethanol Fuel or any mixture of the two. If you do not have a flex fuel vehicle, then
only use “Regular” unleaded gasoline with an octane rating of 87. Do not use E85 fuels
because your vehicle was not designed to run on fuels with more than 10% ethanol.
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